
 

OPIOID PROVIDER SHOPPING  
QUALITY IMPROVEMENT EDUCATIONAL INTERVENTION 

Mailed November 2017 – ongoing 
 
 
BACKGROUND     
 
In 2015, the Pharmacy Quality Alliance (PQA) endorsed a set of measures to address use of opioids from 
multiple providers and/or at high dose among beneficiaries without cancer.  The Centers for Medicare and 
Medicaid Services (CMS) added the PQA high dose measure to the Medicaid Adult Core Quality Measure Set 
and identified the multiple provider measure as one for gathering additional information and possible 
inclusion in the Adult Core Set in the near future.   
 

Multiple Providers and Multiple Pharmacies Measure: The percentage of individuals without cancer 
receiving prescriptions for opioids from four (4) or more prescribers AND four (4) or more 
pharmacies.   

When this measure was being developed by PQA in 2014, the DUR Board approved a recommendation for 
MS-DUR to conduct and educational intervention addressing this measure.  That intervention was 
conducted through monthly mailings from November 2014 through June 2015. With the increased 
emphasis on opioid interventions and the inclusion of part of the PQA measure in the CMS Medicaid Adult 
Core Set, MS-DUR initiated a new ongoing educational intervention November 2017 to address quality 
improvement on this measure.   
 
MAILING   
 
Each month, beneficiaries without cancer were identified who had an opioid prescription filled in the prior 
month.  Beneficiaries with opioid medication prescriptions from four (4) or more prescribers and four (4) or 
more pharmacies during the prior six months were considered to be “provider shopping”.  Prescribers were 
prioritized based on the number of beneficiaries exceeding the standard they had prescribed opioids for 
during the target month. Beneficiaries associated with the highest priority prescribers were identified and 
letters were mailed to the prescriber and the pharmacy associated with the prescriptions filled during the 
target month.  A copy of the letter template is attached. Prescribers receiving mailings were tracked such 
that a provider would not receive a letter more often than once every three months.  The following number 
of prescribers and pharmacies received letters each month.  
 
 
 
 

 
  



 

 



 

 

  



 

 


